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  Your Browser Is Incompatible
  You are seeing this message because we have detected you are using Internet Explorer 10 (or older) to browse our site.  Unfortunately, this means that your browser is too old to display our site properly and that certain areas of the site may display incorrectly or not at all.  Please upgrade to the latest version of Google Chrome, Mozilla Firefox, Internet Explorer, Microsoft Edge, or Apple Safari in order to view this site. 

  Need service now?

  Call Althoff Home Services at 815-455-7000
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	Phone Number * 
	Email Address * 
	How can we help you? * 
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		Get a INSTANT ComEd rebate on Energy Saving System Upgrades!
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						Install an eligible system and SAVE!


Save long-term with efficiency upgrades

Get a INSTANT ComEd rebate





						No application necessary! Incentive provided at the point of sale by an eligible distributor. Qualified equipment only. Call for full details

						Call to Redeem

						Offer expires 12/31/2024
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		Mark Stephenson

	

	
		I just wanted to thank you for the great service we received over the past few days in repairing our furnace.
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    Mark Stephenson

  

  
    I just wanted to thank you for the great service we received over the past few days in repairing our furnace. That's especially Samantha, who was able to expedite the parts above and beyond when our blower motor failed and left us in the cold, and Craig Huso for getting the new parts installed in short order. We are very appreciative of the response we received and look forward to a continuing relationship with your company.
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    Nick Hammack, This week

  

  
    Todd was candid and provided a lot of insight into a plumbing issue we had resulting from a botched job by the previous owner. He helped us fix our problem for a reasonable price. We will continue to use Althoff for our home servicing needs!
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    Mark Martinez, Last week

  

  
    Mark was awesome.    Great job!
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    Cory Purcell, Last week

  

  
    I first used this company in January of 2024 when my hot water heater blew on a terrible cold and snowy day. Althoff Home Services made the trek and installed the new heater when other companies would not due to inclement weather.

Today I had a tech out, Jesse Hernandez, and I cannot say enough about how genuine and professional this gentleman was. The first thing he did was pick up and carry inside a large package that I had at my front door. He gave me a great rate, and even some terrific advice for how to install a faucet that I had purchased to install after he finished his job.

If there is an Employee of the Month program or some other employee recognition program at Althoff, Jesse deserves it!

We will be using Althoff for all of our home service needs moving forward.

Nicely done.
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    Eileen Schoen, This month

  

  
    They are a little pricey but do excellent work and it's been worth peace of mind for me.
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    Christine Herbert, This month

  

  
    Althoff is very easy to work with, excellent customer service, knowledgeable and thoughtful. From making an appointment to being notified about coming arrival of technician to taking the time to patiently explain every aspect of work done/inspections completed. Great job! We have appreciated the value of their service plan, also.
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    Paul Evans, This month

  

  
    Arrived on time and left the site clean. Did professional work and explained things and answered questions.


  

  


  
    
      [image: Robert Lee's Profile Image]
      Google

    


    

    Robert Lee, This month

  

  
    Althoff replaced my malfunctioning furnace.  The company impresses me with the overall professional manner in which things are done.  The office calls or notifies me when or if something changes.  I get text messages with a photo and some background on the technician that will be assigned to my service call.  The technicians have all been very professional.  The  HVAC technician normally provides a business car, uses shoe covers inside my home, are well equipped with tools and test equipment and they know how to use them.  I have found them to be knowledgeable of the HVAC equipment that I own.  In the case of my replacement furnace the service technician measured my home to ensure that the equipment options he identifies are sized correctly for my home.  He explained the differences between the options.  Fortunately for me the replacement furnace was able to be scheduled for the day after my wife and I decided which option to install.  The installing technician was very competent and respectful of my home.  It appeared to be a big job to me, the new furnace was a different physical size.  He overcame the challenges and we now have a new furnace that is working well.
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    Eric Lamb, This month

  

  
    Shawn did a great job installing our new air conditioner this week! He was very friendly, responsive, informative, and respectful of our home and property! He communicated throughout the entire process and gave us opportunities to ask questions if we had any. Great job Shawn and thank you for a job well done! It was also great to get to know you on a personal level!
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    Pete Mueller, Last month

  

  
    Best team of any company, from the folk in the office to technicians, everyone was fantastic.
I don't know how they could have been better.
They also replaced my 39 yr old boiler, also a great job.
Huge shout out to Blake W and Dave L.
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    Contact Our Team


				

				
					Main Office

					
 8001 S Illinois Rte 31,

 Crystal Lake,
 IL
 60014

					815-455-7000

				

				
					Branch Office

					
 4152 May St Suite B

 Hillside,
 IL
 60162


					630-216-4186

				

				
					Hours

					Office Hours: Mon-Fri
 7AM - 5PM

					24/7 Emergency Service
 Available
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